
with the Federal Reserve Sys-

tem in 1975. 

     During his career, White-
head has also served as Presi-

dent of the Thrift Institution 
Advisory Committee to the 

Federal Reserve Board of Gov-
ernors, as a Director of the 

Federal Home Loan Bank of 
Seattle and is currently on the 

board of the Washington Finan-
cial League. 

     Mr. Whitehead holds a de-
gree in business administration 

and finance from the University 
of South Carolina and is a 

graduate of the Southwestern 
Graduate School of Banking at 

Southern Methodist University. 

 

      Thank you Annual 

Luncheon Sponsor:  

 

Roy Whitehead, CEO of Wash-

ington Federal will be this 
monthõs WCC Lunch-

eon speaker.  Heõll 
address the outlook 

for the area business 
environment from 

Washington Federalõs 
perspective and dis-

cuss their expecta-
tions for the industry 

(regulatory reform, 
lending capacity, con-

solidation, etc.). 

Please join us on: 

June 17, 2010 

11:30ñ1:00 
Redhook Ale Brewery 

14300 NE 145th Street 

Click here to register and pre-
pay, saving yourself some time 

for networking. 

     Whitehead is Chairman, 
President & Chief Executive 
Officer of Washington Federal 

Savings, a regional financial insti-
tution headquartered in Seattle, 

Washington (NASDAQ: WFSL).  

The company manages $13.7 

billion in assets and 168 
branches 

located in 
eight west-

ern states. 

     Mr. 
Whitehead 

joined 
Washington 

Federal in 
1998.  He 

came to the 
Company 

from Wells 
Fargo, 

where he 
had served 

as President of their Colorado 

Bank and its predecessor, First 
Interstate Banks of Colorado. 

Prior experience included serv-
ing as the Tampa Bay Area 

President for First Union Cor-
poration and as Executive Vice 

President and Chief Credit Offi-
cer of Texas American Bank in 

Dallas. He started his career 

Outlook for Area Business Environment from a Bankõs Perspective  

New Members 

Andy Hill for Senate  

Andy Hill 
425.577.7269 

23515 NE Novelty Hill Rd Suite 
B221 #170 

Redmond 98053 
andy@andyhillforsenate.com 

 

Bonafide Promotions  

Christy Bone 
360.348.2451 

6915 205th St SE 
Snohomish WA 98296 

christy@bonafidepromos.com 
 

 

Davenport Cellars  

Jeff Jirka 
425.457.4957 

19501 144th Ave NE Suite B600 
Woodinville 98072 

jeff@davenportcellars.com 
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by: David Ormerod, SCORE 

Small Business Counselor  

 

Hereõs how you can benefit 

from new media tools.  

1. Create profiles in online 

networks like ZoomInfo 
(http://

www.zoominfo.com) and 
LinkedIn (http://

www.linkedin.com). 

2. Use New Media tools to 

promote your business. 
The most popular new 

media sites or online com-

munities are Digg (http://
www.digg.com), 

del.i.cio.us (http://
www.delicious.com), and 

StumbleUpon (http://

www.stumbleupon.com).  

3. Submit your businessõ 
Web site or blog to the 

sites listed above to make 
contact with like-minded 

people in the community 

to increase their visibility.  

4. Create links to the sites 

above in their toolbar for 

easy reference and sub-

mission.  

5. Try a free online personal 
assistant to stay organized, 

like I Want Sandy (http://

www.iwantsandy.com). 

Brought to you by SCORE 
"Counselors to America's Small 

Business."  

5 Tips for Making the Most of New Media    

Mayõs Student from Woodinville High 

Class Representative.  Maddy is 

secretary for FBLA (Future 
Business Leaders of America), 

helping to plan and execute 
meetings, as well as keep accu-

rate records and meeting min-
utes and 

maintain 
the 

chapter 
website.  

At the 
2010 

State 
Business 

Leader-
ship 

Confer-
ence in 

Yakima, 
she placed in the top five in five 

events. Maddy took state title 
in Word Processing II and Im-

promptu Speaking. 
     Maddy says her most valu-

able accomplishment over the 
past year has been the creation 

of the schoolõs yearbook Wing-
span 2010.  She had no idea it 

would take so much work, but 
was driven by the knowledge 
that the final product would be 

seen by not only the commu-
nity within her school, but the 

extended community of stu-

dentsõ families, friends and 

neighbors. Maddy pushed her 
staff and herself hard and has 

never felt quite the òrush of 
relief, excitement and unadul-

terated joyó as she did the day 
she sent the last page off to the 

publishing company.  At press 
time, she was still awaiting 

delivery of the 980 copies of 
the book. 

     Teacher Jim Backstrom says 
of Maddy, òas a student, she is 

intelligent, hardworking, and 
engaged.ó  She asks incisive 

questions; her comments im-
prove the learning experience 

for all her classmates; and re-
gardless of the assignment, 

Maddyõs work consistently 
exceeds standards.  She òsimply 

does her best and challenges 
her peers to do the same.ó 

     Outside the classroom, 
Maddy is an outstanding leader, 

being well organized, dedicated 
and outgoing. Of particular 

significance is her ability to 
accomplish so much while still 

holding down a part time job. 
     òMaddy Young is an inspira-
tion to her fellow Falcons.  She 

is one of the reasons why 
Woodinville High School is one 

of the top schools in the state.ó 

Twelfth grader Maddy Young 

comes to us with an impressive 
resume.  In addition to spend-

ing her days at school, she is a 
TeenRep to the cityõs Planning 

Commission; has participated 
in Relay for Life; 

works part time; 
and participates in 

extra-curricular 
activities at school. 

     As TeenRep, 
Maddy is a non-

voting member of 
the Planning Com-

mission and has 
served since 2008, 

attending their regu-
lar meetings and 

participating in sev-
eral òSaturday Coffee Chats.ó  

Sheõs volunteered for three 
years with Relay for Life, help-

ing raise several hundred dol-
lars, in honor of her mother 

who is a breast cancer survi-
vor. 

     Besides working at Molbakõs 
part time, Maddy was the Edi-

tor in Chief for Wingspan, the 
2010 edition of the schoolõs 
yearbook; sheõs been an honor 

society member all four years 
of high school and for this 

school year, served as Senior 
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Thank you for 

supporting our  

Platinum Sponsors 

Follow us on Facebook  

 

http://www.facebook.com/pages/Woodinville-WA/Woodinville-Chamber-of-Commerce/259347489686


off the vine, containing information for and about your Woodinville business community, is e-

published regularly by the Greater Woodinville Chamber of Commerce.  
We encourage you to submit an article or provide a suggestion for off the vine, by contacting the 

Chamber at suzanne@woodinvillechamber.org.  
The newsletter staff reserves the right to reject or edit any information to be published in off the vine. 

Deadline to submit information to be published is the 20th day of the previous month. 
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designed to help small business 

owners find ways to market 
their business.  Instead of in-

vesting lots of money in the 
marketing process, you will 

learn to build an effective mar-
keting pro-

gram using 
time, energy, 

and imagina-
tion. 

     The 
Woodinville 

Chamber of 
Commerce 

Education 
Committee is pleased to part-

ner with Sound Business Devel-
opment to offer Chamber 

members these seminars. This 
training program will walk you 

through developing your 7 step 
Marketing Plan and Marketing 

Calendar.  You will learn which 
of over 100 marketing weapons 

will make the biggest impact on 
your specific target market and 

what is standing in the way of 
implementing your successful 

marketing campaign.  

Do you have a marketing plan 

for your business?  Is it work-
ing?  Want to hear what is 

working for other local busi-
nesses?   

     Attend our Free Marketing 
Forum on June 8, 

noon to 1:00 at 
Fortunatoõs Coffee 

and Wine Bar, 
(click here to regis-

ter) where we will 
explore marketing 

tools and tactics 
that have worked in 

Woodinville and 
the greater Eastside.  At this 

forum, we will begin with a 
discussion on the definition of  

marketing and then move on to 
talking about marketing tools 

and tactics that are working for 
local business.    

     At the end of the session, 
you will know if you need a 

new or revised marketing plan.   
     If you do need a plan, youõll 

definitely need to attend our 4 
part series the òGuerrilla Mar-

keting Jumpstartó Seminar, 

     At the completion of 

this series, you will have a 
marketing plan that is tai-

lor made for your business 
(you will have written it!). 

Plus, you will have the 
mechanism to track your 

success. 
     These Seminars will be 

presented by Bob Rash, Presi-
dent of Sound Business Devel-

opment. He is a licensed Pro-
fessional Business Coach and 

Certified Guerilla Marketing 
Coach. He has over 25 years 

experience in Business Systems, 
Technology and Business Man-

agement. 
     The Guerilla Marketing 

Jumpstart Seminar will be held 
at Fortunatoõs Coffee and 

Wine Bar from 3:30 to 5pm 
June 17th,24th, July 1st and 8th. 

The regular price for this Pro-
gram is $250. Woodinville 

Chamber has negotiated a spe-
cial price of $99 for Chamber 

Members for the four (4) week 
program. Seating is limited, so 

sign up early here. 

Woodinville Chamber Education Committee Focuses on Marketing  Your Business 

Success usually 

comes to those 

who are too 

busy to be 

looking for it.  

~ Henry David 

Thoreau 

off the vine, is e-published regularly by the Greater Woodinville Chamber of Commerce.  We encourage you to submit an article or provide a sugges-

tion for off the vine to suzanne@woodinvillechamber.org.  Newsletter staff reserves the right to reject or edit any information to be published in off 

the vine.  Deadline to submit information to be published is the 10th day of the previous month. 

Building Relationships Breakfastñthe 2nd Thursday each month 

June 10  July 8  August 12  September 9 

October 14 November 11  December 9   

Monthly Business Luncheonñthe 3rd Thursday each month 

June 17  July & August no lunch  September 16 

October 21  November 18    December 16 

Business After Hoursñthe 4th Thursday each month 

June 24  July 22  August 26 September 23 

October 28   December 2 (our Holiday event at Madison House) 

Chamber 101 (ònewó member orientation) September 8 

http://woodinvillechamber.org/Register/Register.aspx?EventPK=330
http://woodinvillechamber.org/Register/Register.aspx?EventPK=329


Thank you Renewing Members 

5+ Years 

Firestone Tire & Service 
Center  

Patrick Harris 
425.486.2891 

13818 NE 175th St. 
Woodinville, WA 98072 

 
Bassett Home Heating Inc  

Debbie Bassett 
425.398.1666 

23912 75th Ave SE 
Woodinville 98072 

 
Flex Physical Therapy  

Pam Gaddis 
425.483.4270 
12900 NE 180th St. Suite 110 

Bothell 
 

Mazatlan Restaurant  
Mario Pimienta 

425.483.6633 
14450 Woodinville-Redmond 

Road NE 
Woodinville 98072 

 

1ñ5 Years 

Stanley Steemer  
Steve Little 

425.481.5428 
15520 Woodinville-Redmond 

Rd Suite D-100 

Woodinville 98072 
Gary T Irvin, CPA  

425.286.1100 
PO Box 189 

Bothell 98011 
 

Woodinville Farmers Mar-
ket  

Michael Charlton 
877.899.3433 

PO Box 1927 
Woodinville 98072 

 
Maltby Property Manage-

ment LLC  
Rhonda Seguine 

425.488.4049 
8731 Maltby Rd #5 

Snohomish 98296 
 

The Heathman Hotel  
Belinda Jensen 

425.284.5800 
220 Kirkland Ave  

Kirkland 98033 
 

Beaumont Apartments  

Melissa  Eisenhauer  
425.424.3200 

14001 NE 183rd St 
Woodinville 98072 

We couldnõt do it without you! 

 

20+ Years 

Drywall Distributors Inc  
Donna Duncan 

425.488.4888 
16026 Wood-Red Rd 

Woodinville 98072 

 

15+ Years 

Lake Washington Techni-
cal College  

Dr. Shirley Metcalf 
425.739.8391 

11605 132nd Ave NE 
Kirkland 98034 

 
Redhook Ale Brewery  

Mark Meline 
425.483-3232 

14300 NE 145th St 
Woodinville 

 

10+ Years 

Mead Gilman & Associates  
Ed Anderson 

425.486.1252 
17625 130th Ave NE #104 

Woodinville 
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Thank you for 

supporting our 

Patron Sponsors 

Thank you to our 

Patron Plus Sponsor  Been to a Building Relation-

ships Breakfast lately?  We had 
27 at our May event (and a few 

folks were unable to attend).  
This is a great opportunity to 

meet other local busi-

ness owners, enjoy a 
delicious breakfast 

buffet, provided by 
Fairwinds-Brittany 

Park, and 
maybe win a 

door prize. 

     You have 

the opportu-
nity to speak 

with every single 
person who attends.  

Many hundreds of 
dollars of business 

has occurred be-

cause of the connections made.  

And thatõs what itõs about, 
building relationships, connect-

ing, and ultimately building your 

business. 

Connecting...  



country, he decided he didnõt 

like being away from his family 
and accepted a position 

with Meteor Communica-

tions.   
     Over the next 20 

years, Bob held positions 
at Quinton Instrument 

Company in Bothell, 
StairMaster Health & 

Fitness in Kirkland and 
Totem Ocean Trailer 

Express in Federal way. 
     In 2008, Bob decided 

to start his own business, 
Sound Business Development.  

The mission is to help small 
business owners build a better 

business.    He also joined the 
Professional Business Coaches 

Alliance and completed training 
to become a Licensed Profes-

sional Business Coach.  In 
2010, Bob completed his Guer-

rilla Marketing Coach certifica-
tion.  For the past two years, 

Bob has been helping business 
owners on the Eastside build 

their business. 

     Bob currently resides in 
Woodinville with Jeanie, his 

wife of 28 years. He enjoys 
working on cars, wood work-

ing, and mixing live sound. 

In this issue, we focus on our 

Vice Chair Bob Rash, president 
of Sound Business 

Development. 

Bob was raised in 

Long Beach, Cali-
fornia by his ac-

countant father 
and Marine 

mother, which 
may account for 

his organization 
and discipline.  

He moved to 
Washington in 

1986 and Woodinville in 1998 
and added his dream garage to 

his home in 2003.  
     Bob Graduated from Cali-

fornia State University ð Fuller-
ton in 1982 with a BA in Busi-

ness with an emphasis in Man-
agement Information Systems.  

After graduating, he accepted a 
position with Hughes Aircraft 

Company. 

     In 1986, Boeing Computer 
Services asked Bob to join their 

team of consultants that pro-
vided consulting and training 

services to their customers.  
He accepted and moved his 

family to Washington.   After 
two years traveling around the 

¶ Favorite song:  I Could 
Not Ask for More ðSarah 

Evans  

¶ Favorite dance: East Coast 
Swing 

¶ Favorite band:   Chicago 

¶ Favorite get-away spot: 
His Garage  

¶ Favorite 

sport:   NASCAR   

¶ Favorite hang-out:   His 
Garage 

¶ Favorite adult bever-

age:    Pisco Sour 

¶ Favorite movie:    Happy 
Gilmore 

¶ Favorite news maga-

zine:  (online) SmartBriefs 
- Leadership 

¶ Favorite retail therapy 

venue:  Harbor Freight 
Tools    

¶ Favorite way to spend a 

weekend afternoon:  in his 
Garage 

 

What motivated you to be so 

active in the Chamber? òA 
desire to help Woodinville 

small businesses grow.ó 

Know Your Board of Directors  

To promote, strengthen and represent a successful business community. 

2010 Board of Directors  

 
Officers:  

 

Gaylen Sauvé, Chair 
GCS Production 

 
Robin Akkerman, Immediate 

Past Chair 
Willows Lodge  

 
Bob Rash, Vice Chair 

Sound Business Development 
 

Marc Blaser, Treasurer 
Blaser Accounting 

 
Kathy Kill, Secretary 

Banner Bank 
 

 

Board (Members at Large) 
Chariese Adams 

Woodinville Escrow 
 

Darcy Barham 
Madison House Retirement 

 
Cynthia Dasté 

Woodinville Wine Country 
 
Chris Ellis 

Evergreen Healthcare 
 

Randi Halela 

First Mutual Bank 
 

Samuel Hilbert 
Rhonda Greer Real Estate Team 
 

Mike Stevens 

Brian Carter Cellars 
 

Dave Ormerod 
SCORE Consulting Services 
 

Mike Petryszak 
John L. Scott Real Estate 

 
Missy Will 

Missy Will Wine & Catering 
Events 
 

Staff & Others  
 

David Witt 

Executive Director 

 
Suzanne Rollins 

Office Manager 
 

Hal Hart, Liaison 
City of Woodinville  

 
Fernando Pohina 

Axa Advisors 
Ambassador Liaison 

 

was last yearõs Washington 

State Financial Services Cham-

pion. 
     This free seminar is sched-

uled as follows: 

Wednesday June 23, 2010 

7:00ñ8:15 pm 

First Heritage Bank 

Learn about the advantages of 

choosing an SBA loan and how 
to qualify for and obtain a 

loan. The seminar also in-
cludes information on other 

free business counseling 
services.  

     This Small Business Admini-
stration (SBA) Loan Seminar  

will be conducted by Christine 
Heckert, Senior Vice President, 

head of First Heritage Bankõs 
SBA Loan Department.  Ms 

Heckert has over twenty years 
of SBA lending experience and 

9417 State Avenue 

Marysville 

     Reservations for this 

seminar can be made by 
calling First Heritage Bank at 

360.568.0536 or email busi-
nessresources@firstheritage.ne

t. Reserve your spot today as 
seating is limited. 

First Heritage Bank Offers Free Seminar 
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BANNER BANK TO HOST SHRED DAY AND FOOD DRIVE IN WOODINVILLE  

theft from the Washington 

State Attorney Generalõs Of-
fice, Federal Trade Commission 

and the Woodinville Police 
Department.   

     òIdentity theft is the fastest 
growing crime of our 

time, but it can be 
avoided by protecting 

your personal infor-
mation,ó said Kathy 

Kill, Woodinville 
Branch Manager for 

Banner Bank.  òWe 
are proud to host this 

worthwhile and informative 
event and we hope that the 

resources made available will 
help consumers avoid identity 

theft in the future.ó 
     The Woodinville Banner 

Bank Branch will also be ac-
cepting non perishable food 

items for Hopelink.  Consum-
ers are encouraged to bring 

canned food and dry goods 

along with their sensitive docu-

ments to the Shred Day.  

     About Banner Bank  

Banner Corporation is the 
parent company of Banner 

Bank, a commercial bank that 
operates a total of 89 branch 

offices and 7 loan offices in 29 
counties in Washington, Ore-

gon and Idaho.  It is also the 
parent of Islanders Bank which 

operates three branch offices in 
Washingtonõs San Juan Islands.  

Banner serves the Pacific 
Northwest region with a full 

range of deposit services and 
business, commercial real es-

tate, construction, residential, 
agricultural, and consumer 

loans.  Visit Banner Bank on 
the Web at 

www.bannerbank.com. 

Banner Bank is helping to raise 

awareness about identity theft 
prevention by hosting a Shred 

Day on Saturday, June 12th 
from 10:00 a.m. to 2:00 p.m. at 

their Woodinville Branch, lo-
cated at 17530 132nd 

Avenue NE.   
     Consumers are 

invited to bring sen-
sitive documents, as 

well as folders, note-
books, notepads, 

newsprint, and any 
recyclable paper 

material to be destroyed at no 
charge.  In order to accommo-

date as many people as possi-
ble, there is a limit of nine gro-

cery bags or six banker boxes 
per customer. 

     Representatives from Ban-
ner Bank will be on hand during 

the event to answer questions 
and provide valuable informa-

tion about preventing identity 

tional 1,800 will be given to 

visitors, new businesses and 
individuals moving into our 

area 
through-

out the 
year, who 

visit our 
Chamber 

of Com-
merce.  

We also 
plan to 

place 
them at 

City Hall 
and at the Woodinville Water 

District. 
     The Directory is a one of a 

kind publication that provides 
not only a listing of business 

and the products and services 
they offer, but, also includes 

In todayõs economy it is more 

important than ever to reach 
your target audience and make 

sure they are aware of 
the products and ser-

vices you offer and also 
where you are located.  

The Woodinville Busi-
ness & Community 

Directory is a cost ef-
fective method of 

reaching that target 
audience.  

     This important publi-
cation will be ready for 

release and mailed out 
by the end of October, 2010.  

Businesses that advertise in this 
Directory will receive expo-

sure to over 9,000 homes, 
condos, apartments and busi-

nesses throughout the greater 
Woodinville area.  An addi-

the history and information 

about our community, attrac-
tions, information about annual 

events, as well as city services, 
demographics, schools, visitors 

information and much more, 
making it a keepsake that will 

be kept as a useful resource 
tool. 

     Donõt miss out on this op-
portunity to be a part of a pub-

lication that is referred to over 
and over again for information 

about our city and our business 
community.  Advertising costs 

are as low as $275.00. 
     If you would like to adver-

tise in this unique publication 
and would like more informa-

tion; Please call Joe Truglio at 
Creative Concepts Marketing 

425.483.6982 or Chamber 
office 425.481.8300.  

The Greater Woodinville Chamber of Commerce Business & Community Directory  

file:///C:/Documents%20and%20Settings/krobertson/TamaraK/Banner%20Bank/Press%20Releases/2008/Banner's%20Best/Finals/www.bannerbank.com


Over the past two months, the 

communications committee has 
been moni-

toring web-
site statistics 

with the 
hopes of be-

ginning to 
work to build 

a better web-
site for you as 

a member. 
We thought for now we would 

pass along some general stats 
the you may find entertaining 

and/or interesting about the 

current chamber website. 

Ý The chamber website sees 

over 40 visitors per day. 

Ý The highest one day total 
in the past two months 

has been 208 visi-
tors. 

 

Ý The average 
visitor views around 

4 pages per visit.  
 

Ý Only 69% of 

our visitors are us-
ing Internet Ex-

plorer. 
 
Ý Over 3% of our visitors 

view our website from 

other countries. 
 

Ý More people view 

our  membership direc-

tory than any other 
page, proving that people 

care about doing business 
with chamber members. 

     Our new Chamber Face-
book page averages around 100 

visitors each week! 
      We value your input as we 

begin the initial stages of mak-
ing our website and online 

tours more effective for you as 
a business person. If you have 

any ideas or input ,please do 
not hesitate to contact us: 

samuel@rhondagreer.com 

Effective Chamber Website 

Patients will register in the 

coachõs reception area and 
complete a clinical history form 

in the relaxing environment. 
After changing into a gown in 

one of the private rooms, the 
mammography tech performs 

the exam. 
     The mammography images 

are interpreted at the Breast 
Center by board certified 

breast radiologists. Screening 
mammograms are also analyzed 

with computer detection tools. 

Getting mammograms has be-

come easier for Woodinville 
women. The Evergreen Hospi-

tal Medical Center Mam-
mography Coach is open 

8:30 a.m. to 2:30 p.m. on 
alternate Mondays begin-

ning June 14 in Woodin-

ville. 
     The coach parks across 

the street from Evergreen 
Primary and Urgent Care 

Clinic, in the parking lot at 
Woodinville Community 

United Methodist Church, 
17110 140th Avenue NE. Pa-

tients with mammography ap-
pointments may go directly to 
the coach, without going into 

the Evergreen Primary Care 

Clinic. 
     The 40-foot mobile digital 

mammography coach contains 
the same digital mammography 

equipment used in the Breast 
Center at Evergreen Hospital. 

The radiologistõs report is then 

sent to the patientõs primary 

care provider.  
     When patients call 425-

899-2831 to schedule their 
mammograms, they will be 

offered the option of an 
appointment in the mobile 

coach or at the Breast Cen-
ter at Evergreen Hospital. 

You do not need to be a 
patient at an Evergreen Pri-

mary Care Center to access 
the mobile mammography 

coach.   
     Funds to purchase Ever-

greenõs mobile digital mammog-
raphy coach were donated at 

the 2008 Evergreen Gala. 
Guest donations were gener-

ously matched by Evergreen 
Healthcare Commissioner and 

Foundation Trustee Al De 
Young and his wife, Donna. 

The DeYoungs live in Woodin-

ville. 

Keeping Healthy with Evergreenõs  Mobile Mammo Coach 
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